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Ministry of Energy and Infrastructure Request to Vehicle Operating Cards

1. Open MOEI website: https://www.moei.gov.ae

2. From the home page, go to Services Directory, choose the category “Land
Transportation” Then select the Sub category “National transportation vehicle permits”.

e you can view the service Info or start the service immediately by clicking on Start

.
Seerces Search by a service keyword Q 0 Request Status (& My Favourites
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3. Then it will redirect you to the Login page, you can login by using UAE PASS.

Sign in to your account

[ @ sign in with UAE PASS J

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here



https://www.moei.gov.ae/

Ministry of Energy and Infrastructure

4. search for Card License No.

Home / Service / Land Transport Services

Request to Vehicle Operating Cards

Cancelation/cross off a national transportation vehicle permit

Main License No

Chassis No

@), Search

Ccard License No

Local Plate Number

No data found

5. Fill the application Information.

ross off a transportation vehicle permit
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Ministry of Energy and Infrastructure

Request to Vehicle Operating Cards

Cancelation/cross off a national transportation vehicle permit

E Service User Guide (pdf 0.9 MB) &

Upload Attachments

A letter to whom it may concern from the company regarding the cancellation =

Select or drag and drop files here

(jp jpeg,png,bmp gif, pdf) extensions are allowed with maximum 4 file(s) and up 1o 4 MB of size. %

0%

Form Completion

(5) Sava an Contimia Lt

Cancelation/cross off a national transportation vehicle permit

Submit and Finish

Comments

Form Completion

Submit the request by click on “Submit®.




Ministry of Energy and Infrastructure Request to Vehicle Operating Cards

7. Fill the satisfaction survey about the eService, when the following pop-up shows up:

g X
J—oleiall a4
CUSTOMER PULSE

T @ English v
Customer Pulse Survey

Overall, how satisfied are you about the service? *
A, A N A, 2
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Extremely Dissatisfied Extremely Satisfied
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CUSTOMER PULSE

8. After the application is approved by
the ministry, you will receive the

Certificate automatically via email. T @ engish -
However, you can also view and Customer Pulse Survey
download the certificate from the end
Based on your experience in getting the service. To what extent do
user daShboard through RequeSt you agree on the following statements?
Status boxes Or My Application:
ey oismgree ST pewa) TSI e SGETV
S P A A v S e S B B
a. Click on the arrow as shown in uptaoganaut A & B A A S A Sk ke S

Ease & Simplicity of Service

B Application Steps 1= L-{ L~f [RN LS LS L

S
S
S
S
S
S
S

Ease and Variety of payment A e e e A e e
. aotione 7 Y7 L7 7 7 i3 vy

leioll o
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Kindly provide your mobile number or Email for follow up

the image below




Ministry of Energy and Infrastructure Request to Vehicle Operating Cards

N N . Welcome,
99 Dashboard £ My Payments Botcatons eleome

b. for searching/filtering the requests based on Reference Number/Request
Date/Service Name/Request Status:

My Applications

Services by Category Service

Maritime Transport Services - Please Select v
My Company Company PRO

Please Select v Please Select ~

Application Status

Please Select v

Keyword (Reference Number)

Use Date Range

m Reset Filters




